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1 . An Examiner's Amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 C.RR. 
1.3 12. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the Issue Fee. 

2. Authorization for the examiner's amendment was given in a telephone interview with 
Jason Feldmar, reg. no. 39,187, on September 28, 2004. 

3. The application has been amended as follows: 

Claim 12 (currently amended) A method of determining a network segment 
response time comprising: 

obtaining a total response time as a total time from activating an event at a client, 
detecting an outbound message outbound to a network, transmitting a first network packet 
having an actual first packet size from the client to a server, and arrival of an inbound result on a 
messag e queue at the client from the server; 

obtaining a total trivial time for a trivial request packet between a time prior to sending 
the trivial request packet from the client to the server to a time after a response is received at the 
client from the server; 

obtaining a network segment trivial response time by dividing the total trivial request 
time by two; 
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matching the first network packet with a trivial request packet based on the actual size of 
the first network packet and a size of the trivial request packet; and 

deriving the network segment response time from the total response time as the network 
segment trivial response time corresponding to the matched trivial request packet. 

Claim 25 (currently amended) A system for determining a network segment 
response time comprising: 

(a) a total response time agent configured to obtain a total response time as a total 
time from activating an event at a client, detecting an outbound message outbound to a network, 
transmitting a first network packet having an actual first packet seize from the client to a server, 
and arrival of an inbound result on a message queue at the client from the server; 

(b) a trivial response time agent configured to: 

(1) obtain a total trivial time for a trivial request packet between a time prior 
to sending the trivial request packet from the client to the server to a time after a 
response is received at the client from the server; 

(2) obtaining a network segment trivial response time by dividing the total 
trivial request time by two; 

(b) a datastream agent configured to maintain information about the first network 
packet transmitted from the client to the server; 

(c) the client configured to; 

(1) match the network packet with a trivial request packet based on the actual 
size of the first network packet and a size of the trivial request packet; and 
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(2) derive the network segment response time from the total response time as 
the network segment trivial response time corresponding to the matched trivial request packet. 

Claim 37 (currently amended) An article of manufacture embodying logic for performing 
a method of determining a network segment response time, the method comprising: 

obtaining a total response time as a total time from activating an event at a client, 
detecting an outbound message outbound to a network, transmitting a first network packet 
having an actual first packet size from the client to a server, and arrival of an inbound result on a 
message queue at the client from the server; 

obtaining a total trivial time for a trivial request packet between a time prior to sending 
the trivial request packet from the client to the server to a time after a response is received at the 
client from the server; 

obtaining a network segment trivial response time by dividing the total trivial request 
time by two; 

matching the first network packet with a trivial request packet based on the actual size of 
the first network packet and a size of the trivial request packet; and 

deriving the network segment response time from the total response time as the network 
segment trivial response time corresponding to the matched trivial request packet. 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Philip C. Lee whose telephone number is (703) 305-7721. The 
examiner can normally be reached on 8 AM TO 5:30 PM Monday to Thursday and every other 
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Friday. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on (703) 305-8498. The fax phone number for 
Group 2100 is (703) 872-9306. Any inquiry of a general nature or relating to the status of this 
application or proceeding should be directed to the receptionist whose telephone number is 
(703)350-6121. 

Philip Lee 
September 28, 2004 




